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Revision history 

# Release date Version Main changes and comments 

1 Mar. 22, 2017  1.00 Initial ex-factory version 

2 Dec. 22, 2017 2.00 
 Added new functions 
 Specification changes 

3 Aug. 09, 2019 2.10 
 Added new functions 
 Corrected problem 

4 Sep. 15. 2022 2.20 
 Added new functions 
 Specification changes 
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 About this Release Version 
 
 General 

This release version is 2.20. 
Applicable model: RM-IP500 
 
 Software version upgrade procedure 

For how to upgrade the unit software to this version, refer to the Operating Instruction 
Manual. 
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 Added New Functions 
 

 Functions added in Ver. 2.20 
 The following models were added as the cameras to be operated: 

 ILME-FR7 
For more detailed descriptions, see the manual “Operating Instructions” of 
RM-IP500. 

 
 

 Functions added in Ver. 2.10 
 The following models were added as the cameras to be operated: 

 BRC-X400/X401 
 SRG-X400/201M2 
 SRG-X120/HD1M2 

 The maximum value of preset speed 25 of following cameras to be operated is 
supported: 
 BRC-X400/X401 
 SRG-X400/201M2 
 SRG-X120/HD1M2 

 The cancellation of recalling a preset is supported. 
 The sensitivity setting of joystick is supported. 
 
 

 Functions added in Ver. 2.00 
 The following models were added as the cameras to be operated: 

 BRC-H780 
 SRG-280SHE 
 SRG-300SE/301SE/201SE 
 SRG-300H/301H 
 SRG-120DU 
 SRG-120DH/121DH 
 SRG-120DS 
 SRG-HD1 

 The IP address of the cameras to be operated can be manually set. 
 Functions can be selected with the Assignable Button. 
 The status display of PTZ Trace recording of the following camera to be operated is 
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supported. 
 BRC-X1000/H800 Ver 2.01 and later 

 The brightness adjustment can be performed for the LCD and the operation buttons. 
 Zooming can be performed with the simultaneous operation of the lever and the ring. 
 
 

 Specification Changes 
 

 Specifications changed in Ver. 2.20 
 Press and hold the P/T RST button to reset the pan/tilt position of the target camera. 

 
 Specifications changed in Ver. 2.10 
None 

 
 Specifications changed in Ver. 2.00 

 The shutter speed, iris and gain are displayed for each individual model. 
 With BRC-X1000/H800, however, this change only applies in Ver 2.01 and later. It 

may not be displayed correctly in versions prior to Ver 2.01. 
 The specifications of the following model as the camera to be operated were changed: 

 BRC-X1000/H800 Ver 2.01 and later 
 The PTZ operation while the menu is displayed is partially relaxed. 
 Assign Cam assigns the camera numbers in order of the IP address. 
 The name of auto white balance was changed (Auto1-AWB, Auto2-ATW). 
 The operability was improved with the black and white inversion display on the menu. 
 An error display after executing AUTO IP SETUP was added. 
 
 

 Corrected Problems 
 

 Problems corrected in Ver. 2.20 

None 
 

 Problems corrected in Ver. 2.10 
 The lamp of the camera selection button might be slow after starting RM-IP500. This 

problem is corrected. 
(Problem since Ver 1.00. Corrected in Ver 2.10) 



6 
 

 
 Problems corrected in Ver. 2.00 
None 

 
 

 Notes on Usage 
None 
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